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 Pretesting is appreciated, however 

 Limited manpower/time 

 High diversity in statistics 

 Harmonisation and standardisation 

 Implementation of mixed mode 

 
 

Dilemma: 

 Growing in-house needs for testing questionnaires  

 However: Constraints in time, budget and staff 
 

 Conclusion: Efficiency in testing is needed 

Let’s face reality  
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Three key measures 
 

 Setting up a modular system of pretesting methods  

 

 Restructuring working procedures 

 

 Dissemination of knowledge 
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Module I:  

Qualitative Pretesting 

Module II:  

Questionnaire 

Consulting 

Module III:  

Focus Groups 

Module IV:  

Quantitative 

Pretesting 
(c) Yuri Arcurs - 

Fotolia.com 

(c) pressmacher - 

Fotolia.com 

(c) Franz Pfluegl - Fotolia.com 

1st measure: Modular system of  

pretesting methods 
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2nd measure: Restructuring working procedures 

 Standardization:  

 Documenting processes  

 Teamwork and responsibilities 

 Templates, e.g. 

 Checklist 

 Pretest concept & Testing protocol 

 MaxQDA  

 Reports  

 

 Communication:  

 Within the team 

 With subject-matter colleagues (kick-off) 

 Final results and conclusions) 
 

 IT-technology  
(e. g. tsm logger, MaxQDA) 
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3rd measure: Dissemination of knowledge   
 Consecutive communication with subject-matter colleagues  

 

 Oral presentation of results and discussion on findings 

 

 Reports: results weighted by importance, recommendations 

& final, mutual decision  

 

 In-house database for storing and distributing final reports   

 

 Participating in conferences 
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The details are not the details.  

They make the efficiency.  
 

(orig. by C. Eames, American designer) 

         

       
 

Conclusion   
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Flow-chart for documenting processes 
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Expert review checklist 
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Concept of pretesting  Cognitive protocol 

 

 Background 

 

 Methodology 

 

 Selection of probands 

 

 Detailed aims of testing 

 (usability, layout, 

comprehension) 

 

 Zeitplan 
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MaxQDA 
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Report 
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tsm logger 
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Overview of the modular system 

Module Time slot Potential 

respondents 

Gain of 

knowledge 

Results 

Qualitative 

Pretesting 3 months 15-20  

Individual 

reasons for 

problems 

Presentation, report 

& 

recommendations 

Questionnaire 

Consulting 3-4 weeks none Expert review 
Short report &  

recommendations 

Focus 

Groups 4-6 weeks 6-8 

Collective 

reasons for 

problems 

Audio-visual 

recordings 

Quantitative 

Pretesting 6 months ≥ 100 
Frequencies 

of problems 

Presentation, report 

& 

recommendations 


